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TERMS AND CONDITIONS 
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Please read these Terms and Conditions carefully before making an Application to, or using the Services provided by IFZA 

Dubai. Capitalized words and expressions used in these Terms and Conditions have the meanings set out in the last section 

below. 
 

 
Your access and use of the Services are subject to your acceptance of and compliance with these Terms and Conditions. 

 
 

1. We may collect and process your Information when you make an enquiry with us or fill out an Application. Your 

Information will be held by us in compliance with the UAE’s data protection laws. In addition to the disclosure  

mentioned inClause 4 below, we may disclose your Information to third parties in response to a legal request, such as 

a court order or lawful demand by a UAE government authority, to report illegal activity, or to enforce our rights or 

defend claims. 
 

 
2. You are obliged to disclose to us all relevant Information. This includes UBO information in compliance with the AML 

Regulations. You are also obliged to update us on any change to UBO information. This applies whether you 

incorporate an FZCO or register a Branch Office. 
 

 
3. We may ask you, in our discretion, to provide such further information, in any such form or content, as we require. 

 
 

4. When you make an Application, a security check via the UAE Authorities is conducted on each proposed natural 

Person shareholder, each director and the general manager. We will supply the UAE Authorities with all relevant 

Information aboutyou that we have collected. Our acceptance of any persons in these roles, and the Application itself, is 

subject to this checkbeing approved. 

 
5. An Application may be rejected at the discretion of the relevant authorities. 

 
 

6. If your Application is approved, you will receive your incorporation or registration documentation via email for   

electronic signature. You must check your Application carefully including, without limitation, the activities that have been 

approved for your License. It is your responsibility to check the terms of issue of the License including the activities. 

Your electronic signature on the incorporation or registration documentation is deemed to constitute your 

acknowledgement and consent to all particulars of the Application including the activities on your License. 
 

 
7. If you incorporate an FZCO, you are required to have Memorandum and Articles of Association. You may choose in 

The incorporation resolution you sign to form the FZCO to adopt our standard Memorandum and 

Articles of Association. If youchoose to draft your own Memorandum and Articles of Association or modify our  

standard Memorandum and Articles of Association, your Application may take longer and be subject to further checks. 
 

 
8. In operating your Business, you must comply with all Laws including, without limitation, the EST Regulations. 

 
 

9. The activities of your Business are limited to the activities listed on your License. If you wish to change or expand the 

scope of your Business, you must change or add to the activities on your License. 

 
10. Certain License activities may require the approval or consent of other regulatory authorities. IFZA Dubai may grant 

you a License with activities that require the approval or consent of other regulatory authorities on a provisional basis 

for a specified period, subject to you obtaining such required approval or consent of other regulatory authorities within 

that specified period. If you do not then obtain such required approval or consent of other regulatory authorities within 

that specified period, your License will be cancelled, unless you have changed the activities on your License, at your 

cost, to other approved activities prior to the end of the specified period. 
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11. You must renew your License on or before its renewal date. If you do not renew your License by the renewal date you 

may be subject to financial fines or penalties, suspension and even cancellation of your License. In order for your 

Licenseto be renewed, you must pay any due financial fines or penalties in addition to the License fee. 

 
12. Operating your Business from a free zone is different from operating a business in the UAE mainland. You are 

responsible to ensure that your Business operations comply with all applicable Law including, without limitation, all 

applicable Law in relation to the import and export of goods and services. 
 

 
13. Where you employ people for your Business to work in the UAE, those people are employed subject to the Labour Law 

and Free Zone Regulation. You are responsible for ensuring that the terms and conditions of their employment comply 

with the Labour Law and Free Zone Regulation including any visa or work permit requirements. You are responsible 

for any fines, penalties or other sanctions relating to any non-compliance with Law relating to employment. 
 

 
14. If you wish to close down your Business you are required to comply with Free Zone Regulation and other 

applicable Law. 
 

 
15. Issuance of any Visa is subject to Free Zone Regulation and the UAE immigration authorities. Policies in relation to 

Visa issuance are subject to change from time to time in line with Free Zone Regulation and the UAE immigration 

authorities. Issue of visas above an amount we determine may be subject to you leasing additional office space 

within IFZA. Approval of an Application does not mean that a Visa will be approved for any particular person. 
 

 
16. In order to apply for a Visa, you must first register for an Establishment Card. The costs for this are in addition to any 

amounts you have paid to establish your Business. You must renew your Registration annually for the Establishment 

Card.If you do not renew your Establishment Card by the renewal date, you may be subject to financial fines or 

penalties and you will be unable to apply for any further Visas. 
 

 
17. To maintain the validity of a Visa, you must maintain your License. If you do not maintain your License, any Visa(s) 

issued under your License may be cancelled and/or the Visa holder may not be able to renew the Visa or obtain 

another Visa. Further, the Visa holder may be liable for fines and penalties. 
 

 
18. You are responsible for any fines, penalties or other sanctions applied under Free Zone Regulation or by the UAE 

immigration authorities in relation to any person who has obtained a Visa through your Business. 
 

 
19. The following words and expressions used in these Terms and Conditions have the meanings as set out below: 

 
 

AML Regulations means UAE Cabinet Decision No. (10) of 2019 Concerning the Implementing Regulation of Decree Law 

No.20 of 2018 on Anti-Money Laundering and Combating the Financing of Terrorism and Illegal Organizations. 
 

 
Application means an application, including any enquiries pertaining to making an application, to register a Business with 

IFZA Dubai. 
 

 
Memorandum and Articles of Association means the memorandum and articles of association of an FZCO. 

 
 

Branch Office means a branch office of a foreign company registered in IFZA Dubai under Free Zone Regulation. 
 
 

Business means the specific economic activity carried out by an FZCO or Branch Office under the terms of its License. 
 
 

Establishment Card means the identity card issued for your Business through the Emirate of Dubai to enable your 

Business to obtain Visas and utility services (e.g., telecommunications and power and water utilities) and bank accounts. 
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EST Regulations means UAE Cabinet of Ministers Resolution No.31 of 2019 Concerning Economic Substance 

Regulations. 

Free Zone Regulation means the applicable rules and regulations in the Dubai Silicon Oasis Free Zone including, without 

limitation, the Implementing Regulation for Free Zone Companies issued pursuant to Law 16 of 2005 of the Emirate of 

Dubai. 
 

 
FZCO means a free zone limited liability company incorporated and licensed in IFZA Dubai under Free Zone Regulation. 

 
 

IFZA Dubai means the International Free Zone Authority area within Dubai Silicon Oasis, Dubai. 
 
 

Immigration Law means UAE Federal Law No. 6 of 1973 as amended by UAE Federal Law No.13 of 1996 and regulations 

and orders issued thereunder. 
 

 
Information means any and all information, data or identifying information, including personal data, provided by or on 

behalf of an applicant. 
 

 
Labour Law means UAE Federal Law No.8 of 1980 as amended. 

 
 

Law means all applicable laws and regulations of the UAE and the Emirate of Dubai. 
 
 

License means a License issued to an FZCO or Branch Office under Free Zone Regulation. 
 
 

Services means the services provided by IFZA Dubai howsoever occasioned and includes the processing of an Application 

by IFZA Dubai any use of the IFZA Dubai website or mobile app. 
 

 
Terms and Conditions means these terms and conditions as the same may be modified or amended from time to time by 

IFZA Dubai. 
 

 
UAE means the United Arab Emirates. 

 
 

UBO means ultimate beneficial ownership as that term is used in the AML regulations. 
 
 

Visa means a residence visa and, if applicable, employment visa as issued under the Immigration Law. 
 
 

we, us or our refers to IFZA Dubai. 
 
 

you or your refers to any person making an application to or otherwise using the services of IFZA Dubai and includes 

persons acting on behalf of an applicant, as well as the applicant itself. 
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